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Abstract

Studying The Effects Of Buyer Impulsivity And In-Store Environ-
ment Factors On Impulse Buying In Book Stores

Abstract: Scientific research about consumer is developed simul-
taneously with marketing development. And focus on consumer be-
havior in all aspects of marketing process. Nowadays one of the most
important issues in marketing is impulse buying. This study is a try to
explore effects of in-store environment factors on impulse buying in
book stores. Path analyses technique was used for analyzing the model
and structural equation model and t-value test for evaluating hypoth-
esis. Statistical society of this study is consumers of chain stores in
Tehran. By Cochran method 384 people were selected as a sample.450
questionnaire were distributed and 417 questionnaire were completed.
Questionnaire with Likert scale is our main tool for gathering data. The
validity of questionnaire was measured by expert ideas and also load-
ing factor the validity of questionnaire. But for getting reliability coef-
ficient alpha (Cronbach) was used. According to the result, the effect
of in-store environment, store design and store size factors on impulse
buying were proved.

Keywords: In-store environment, Impulse buying, Book store
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